Spring 2003 student bus pass survey

What is your year in school?

Graduate Student H
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Out of 300 respondents, the grade levels of a random sample of students generally
reflected the grade levels of the CU student body as a whole.

Do you live on campus or off campus?

On Campus
39%

Off Campu
61%




How do you get to class on most days?
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Are you aware of the CU Boulder student
bus pass program?

Yes
88%
No
10%
Don't
Know
2%

Comparison to an E-Center survey conducted in the year 2000 reveals that the percentage
of students aware of the CU Boulder student bus pass program has remained roughly the
same.



Did having a bus pass program make a difference when you were
deciding where you were going to live while at CU?

Don't Know
0%

(Only those who confirmed that they are aware of the student bus program qualified for
the above question).

Do you have an RTD sticker on your buff one card that allows you to ride the bus
for free?

No
14%

86%

Since the year 2000, the amount of students who have the bus pass sticker has decreased
by 5%. (Only those who confirmed that they are aware of the student bus program
qualified for the above question).



Hav you taken an RTD bus any time since
September?

76%

Do you have a car?

The survey conducted in the year 2000 reveals that the perecentage of students that own
cars has remained constant.



If the bus program did not exist, and you had to
pay full fares, would you purchase a car?

Yes No Don't Depends
Know/Refused

(Only those students who do not own a car qualified for the above question).

Do you currently have a Boulder campus
parking permit?

(Only those students who own a car qualified for the above question).



If the bus pass program did not exist, so
you had to pay full bus fares, would you
purchase a parking permit?
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(47% of those interviewed qualified for the above question, because they own a car and
don’t have a parking permit).

How many days a week do you park on campus?
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(Only those who own a car qualified for the above question).



Where did you park?

Other

Different places |
In an on-campus permit lot O17.00%

In the Euclid self-park |

At an on-street metered space on
campus
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(33% of those interviewed qualified for the above question).

On average, how many days do you drive to
class?
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(Only those who own a car qualified for the above question).



There is a proposal to offer preferential parking
(better location and better costs) for low
emission hybrid electric vehicles. How would this
affect your choice of vehicle?

Greatly Affect
7%

Somewhat Affect
20%

Not Affect
73%
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How many days a week on average do you take
the bus to campus?

Days Per Week
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How many days would you take the bus to
campus if you had to pay full fare?
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In the past four weeks, approximately how many
one-way trips have you taken on an RTD bus or

light rail?
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During a typical week, how many one-way trips
do you take on an RTD bus or light rail?
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If you hadn't taken the bus on these trips, what
type of transportation would you have typically
used?

Don't Know/Refused l:l

Other

Drpve/rode in car with
other passengers

Drove in car by myself

Biked

Walked |
\ \ \ \
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What one or two local RTD bus routes do you
use most often?

Don't Know
STAMPEDE
BOUND
SKIP
227
209
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201
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At what time of day do you take the previously
specified route?
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Are there any changes that you would recommend for the
previously specified bus route(s)?
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improve time  nicer/larger increase run earlier run later  extend route install a bus  have more stop when
constistency buses frequency tracking stops requested
system

21% of those interviewed qualified for the above question by answering “yes” and
choosing to specify.

During the current school year, have you used your RTD bus pass on a
regional bus route, such as the route B or the route M?

Don't Know
2%

43%

Yes
55%




Do you think there is sufficient information
available at bus stops in Boulder to figure out
how to ride the bus?

Don't Know
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Would you support raising the student bus pass
fee by $1.50 to pay for real time displays at
bus shelters on and adjacent to campus?

Don't Know
2%




Would you support raising the student bus pass
fee by $1.00 to pay for real time a bus shelters
on and adjacent to campus?

Don't Know
4% Yes

68%

(asked only of the 28% of respondents who answered no or don’t know on the previous
question)

Would you support raising the student bus pass
fee by $0.50 to pay for this service for bus
shelters on and adjacent to campus?

Don't Know
3% Yes

72%

(asked only of the respondents who answered no or don’t know to both of the previous 2
questions)



RTD may need more revenue in order to continue
to offer bus pass programs.

which approach would you support?

Don’t Know/Refused

Adding a surcharge on

|

regional bus routes

and Skyride buses

Given the choice,

Raising the student
bus pass fee by an
additional $2.00
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One a scale of 1-5, with 1 being excellent and S
being unacceptable, how would you rate the CU
RTD bus pass program overall?
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What changes in the RTD bus program would make you more
likely to start using your CU RTD bus pass or use it more often?

other I

more service far from campus

bus tracking system |

go more places

provide more stops |

increase route frequency |

run routes later |

make stickers more available

more route maps/info |
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39% of those interviewed qualified for the above question by choosing to specify any
changes. 50% said they would not choose to change anything.

Would you support increasing the student bus
pass fee by $2.00 in order to maintain current
levels of HOP service?

Don't Know
3%

No




Would you support increasing the student bus
pass fee by $1.00 in order to maintain current
levels of HOP service?

Don't Know
7%

Yes
44%

(asked only of the 28% of respondents who answered no or don’t know on the previous
question)

Would you support increasing the student bus
pass fee by $0.50 in order to maintain current
levels of HOP service?

Don't Know
10%

Yes
25%

65%

(asked only of the respondents who answered no or don’t know to both of the previous 2
questions)



Would you support increasing the student bus
pass fee to $2.00 in order to maintain current
STAMPEDE service?

Don't Know
7%

Yes
46%

Would you support increasing the student bus
pass fee to $1.00 in order to maintain the
current STAMPEDE service?

Don't Know
11%

49%

(asked only of the 28% of respondents who answered no or don’t know on the previous
question)



Would you support increasing the student bus
pass fee to $0.50 in order to maintain current
STAMPEDE service?

Don't Know
17% Yes

54%

(asked only of the respondents who answered no or don’t know to both of the previous 2
questions)



